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ABSTRACT

ISO 9000 is the member of quality assurance family formulated by
International Standards Organization. [SO 9000 is more sophisticate
and Systematic, so it has become a worldwide quality assurance sys-
tem. The government of R.0.C. had adopted these certification stan-
dards to help enterprises in increasing competitiveness since 1990.
Since enterprises practice 1S0 9000 still in learning stage, there-
fore, efficient practice of ISO 9000 is the main subject those en-
terprises and government most concern about.

This study uses questionnaire td sample survey companies who have
IS0 9000 certificatiqns. This investigation will reveal problens
that enterprises had met with when they are trying to implement ISO
9000 quality assurance system, and explore if differences existing in
recognition by companies that are in the same category. Further
discussions will put emphasis on degree of satisfaction of applying
relative management technologies in implementing process. AT last,
when enterprises have the IS0 9000 certifications, levels of effi-
cient indices categorized in this article have been extensive dis-
cussed. .

Hope this article can lead enterprises to the IS0 9000 qualify

assurance system easily.

- Key word:1S0 9000
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¥ilks Lambala(F,p-value)
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¥ilks Lambala(F,p-value)
Pillai’s Trace(F,p-value) i
Hotelling-Lawley Trace(F,p-value

Roy’ s Greastest Root(F,p-value)
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