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a. shows how data are organized and Structured on the storage media.
b. presents an entry screen to the user.

c. allows the creation of supplementary reports.

d. presents data as perceived by end users.

3. &muped (defragmenting disk) 73 iwhef Feh i R EHMEERKEL:
a BBEH > THEFREH
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a. ¥
b. %%
c. B AERELN
d. REEZHER

5. AMBAEHENBAET  AZEANEIEHNENELESS
a. select, project, and where.

select, join, and where.

select, project, and join.

select, from, and join..
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a. Network interface card
b. Hub

c. Router

d. None of the above

FRIBR— A R RARFE R ALE A R B ATk ER
a. HBBEREERESH

b.  TTEERR

c. WHHERA

d. ks
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(DBMS) # %32 ~ F 37 ~ REBEH -

a. XML

b. Visual Basic

c. Visual C#

d. SQL
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a. HIML

b. Visual Basic

c. Visual C#

d. C
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a. HIML

b. DNS

c. FTP

d. HTTP
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a. Information density
Information Asymmetry

b
¢. Richness
d. Interactivity
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12. BEEMELE A% (CRI) AT ZBARSCETRARS ¢
a. ERM, PRM, and CRM
b. Sales, customer service, and marketing

c. Sales and marketing, human resources, and finance and accounting
d. Sales and marketing, customer service, and human resources
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