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1. Connections between networks that use different communications protocols are

accomplished via a(n):

A. gateway.
B. router.

C. 1P switch.
D. bridge.

2. How does DSL technoiogy INprove transmission speed over coﬁvenﬁonal modems?
A. By eliminating the need to convert analog Sig11als to digital and vice versa
B. By making use of fiber optic cable
C. By spreading analog signals overa wide range of frequencies

D. By utilizing coaxial cable

3. Encryption is provided for sensitive information when it is sent over the Internet via
A. banner advertising.
B. portal security.
C. SSL.
D. firewalled intranets.

4. The term bricks-and-clicks refers to:
A. companies that combine traditional retail stores with Internet sales.

B. companies that do business exclusively on the Intemet.
C. construction companies doing business on the Internet.
D. mail-order retailers doing business on the Internet.
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Because the personal computer is networked to main corporate computers and databases,

allowing easy download capabilities, PC managers must deal with issues related to:

A,

B
C.
D

decision support models.
information centers.

data security and integrity.
EIS software access.

The act of bombarding a system with such a high volume of requests that it results in an

inability to allow legitimate users to access the system is called:

A.

B.
C.
D

A

bombing.
data diddling.

denial of service.

zapping.

continuously links the activities of buying, making, and moving products from

suppliers to purchasing firms, as well as order entry systems.

Al

B
C.
D
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MRP system
ERP system

VCM system
SCM system

Java Server Pages is most similar to which of the following?
A.

VBSecript and ActiveX
CGI and ASP
ColdFusion
JavaScript
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