G St R R
MR A2y

A Study on the Perceived Risk of Prepaid E-learning Product and
Purchase Intention

hERE R L
oy o4 g

PEARL 4 E



PHAREEYFEFL R RS

LY B2 Y

A Study on the Perceived Risk of Prepaid E-learning Product and
Purchase Intention

L

“‘rt

R R
IR

’Ek
a~

A Thesis
Submitted to
Department of Distribution Management
National Chin-Yi University of Technology
in Partial Fulfillment of the Requirements
for the Degree of
Master of Business Administration

July 2010
Taiping, Taichung, Taiwan, Republic of China

¢PoER R4 L4 ES Y



B x % % # & K £
HARHX X L@ E
(REBHBARITNEASGXELEZRER)

REMEMBEM G X ARAALB L EHB AP RB T2 8 L4524
AV 3 )k 2 BRI

WA AR HAEE R SRR AR ERLAE
1AL BEF R

We &
AANLFEEMAMZRXEXTH FEA  BURTAARRERE T

88 0 IR BRI R B RS AR R ML F A X EHRAIA -

BMAENFCHECEAREANZSE 0% - ME - TRAFIE -

WA RN 2 86 E B AR

BrEmREE BTY£RA101F8A108

g BMTERBI0IF8A108

BHA GRS

%31&7 ¥ 2 R B 9FE8AI0R



B 7B E e
WAL RXETHEL@ME

(REAFRELEMET T 2R TER)

Az A RMALE_ By BHE A® AREE &
98 HEEH 2 PMRIF EE TE2 i

WXAME  AMUEMER NSRS AT SRR
B BEF MR

URERAEBRABAZHHZ LF L (AHE) LB - &
MEMBEBE L R~ sFpd ke s - At tes
MAHAET AW LB XEN S5tz LA R EHEYS
FRORUBMAEINBAFL AL T2 ik~ Mk FTHREFE -

‘A A R

37
REXRL (2 THEREIFEEAI0B



G 7 L I AN
Bt %P7 AR L AR B HE
HXuREBEFELT

AH h@gEs O WmiAamEx ¥Ry 2000F

AT 33 X AR AR Y R Sz R T SRR R

ANBEEFEHBAKE  FEAZACWHERT -

K \ \ %
: y 74
NCOEXL-E P%‘ é IZ%Z




#&

B BY - R ERT AP LA RIOEEIEY A EZ B F
©biE 0 F RPN EF 2003 F A BAs 2w e B Y F B A Rt
BB Y hF BE AR EFTHE I 2 Rt R > £ ¥ e R
BEepd o 2 FEE ¥ - 23t F 2o RSy > RER-EYH
I AR TR BEAT > B EARM N IL Y AR E A B o 3T E R
Hiy P SATRE RG> FAE ARG T A2 A2 BE BEN ey

o TEY R L e i LR 2 TR

AR R R SRERAEREE R AR R A B Y B S
PEHECEYFSLARFF > 388§ FoBhs > AP FE S
?%éﬁﬁﬁﬁiﬁﬁ’%dﬁﬁ: “#V*HMn#w%wwgk,%Fiﬁ=§: S
A HREEY ARAET CREPMFET I AR S RBIBETEW
EFIZ RG22 BT 2 R S HMY ALk T RFER A

PR FEYER A KEY ASERZASFEFE 0 FFATR
HHl B Y R rm b apM R e Ay A e R ¥ EA Y g TR Y A
FIEEE Y B S § TR B A o 260 £ KA A A A TR

RERARFT 0 BEFBEROT ER T o

LiEm A EAR R e R



BT g R M (3) TERGEMY LT FARM o (4)
AT R MR Ede S E T T s A RN SREEAK TR E R RS

N AL L1 AR TR

ini%ﬁ?uﬁ%%%&&??%ﬁ&?ﬁ? Faz 54 > Lz
FrE R akeT (DR AF 6 VP RAYERR LY L ASF k8

5o

RESF B ROGS S RBIEEF - (D7 F A v s Bid 4 e
FRAGRRY EHREFERE  CFLESNTNE R R FREHA R T AH

MoxPrkardotanies AARBERVELI TR T

frot.

SR pFLRIERE Y

= 7

a2l

TGP AR L G- o 4 B

MétF : =5 ¥ (e-Leaning) ~ 7 i 317} 7 (Prepaid Consumption) ~ #=%f b '&

(Perceived Risk) -~ P£% & g (Purchase Intention)



Abstract

E-learning is a product of a growing modernized economy. As one of the worlds
most advanced countries, e-Learning has been widely applied in learning industry of
Taiwan. The promotion of e-Learning in Taiwan had started during the last 2003, for
the first few years, the level of response of the local people towards e-Learning was to
low. Due to this low level of response, e-Learning Enterprise had faced a serious

problem.

In this study, not only business enterprise but also local consumers had participated
in order to emphasize that the new generation e-Learning had become a global issue.
With the prepaid e-Learning consumption gradually rising, at first government did not
act to effectively imposed regulations that leads to the failures in early years of
e-Learning application. Due to this consumer behavior, the government began to
strengthen the advocacy on how to avoid risk to protect their on rights. However,
consumers’ behavior in pre-paid model related literature also shows how public

benefits or reduce risks have become important issues.

This study shows that the risk of pre-paid system for consumers of e-Learning
products is whether it perceived risk or influence their will to purchase e-Learning
products , by several learning and pre-paid system relevant literature, quality and
content, interactive service, assessment, purchase intention, pre-paid for, demographic

behavior, digital complement teaching learning experience.

This study has been conducted using the pre-paid model , questionnaires had been

used for collecting data’s. A total of 260 documents that varies from different range of



age and also different size of sample data Chou yang were conducted under the
hypothesis of Shi Zheng test.

The results showed that (1) some variables may have a direct impact on decision
making of a consumer on purchasing a pre-paid e-Learning product. When consumers
choose to buy e-Learning products, some consumers may consider while others may
not consider the risk but will check for information in advance to prevent the
occurrence of risk. (2) In overall, the decision making factors in terms of content
quality, systematic risk, service quality and perceived risk are negatively related. (3)
Perceived risk and purchase intention are negatively correlated. (4) Population in
terms of gender, age, income and also product type, experience and other factors on
the decision-making has a slightly effect in the perceived risk. Perceived risk and
purchase intention is also obvious interference.

Findings of this study may provide e-Learning industry a specific practice
management and marketing information, specific academic and managerial
implications are as following: (1) by the aspect of purchase desire, the orders of
considerations the consumers take would be the quality of the learning system, the
teaching context quality, the confidence for fulfilling transaction and the quality of
interaction. (2) It makes different points for different characteristics of population
statistics, product category and whether or not making use of the product, so it needs
to design different selling combinations and focal points for consumers’different
characteristics. When e-Learning product, the more taking account the
consumers’demand, taking accout by the consumers’ position and the factors of

making decisions, the more effective to reduce the perceived risk.
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1.4z #&»% & (Convergent validity)
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