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Abstract
ISO 9000 quality assurance system and internal control into the goals differ, the existence of two management
systems 1in the enterprise > sector between different positions and Cognitive Integration of internal control system
1s different from the National Taiwan University on the bushes ISO international quality assurance system
Integration " > using the cases of practical experience to explore the contribution of the proposed computerized
tool modules that can be performed for the study > five-phase methodology to use DESS DMADYV steps to define,
measure, analyze, design and validation of the five steps to investigate the computerized model. ERP system
requirements, information flow, physical logistics, cash flow to be consistent with "rapid response”, "information
sharing", "process management"; ISO quality system emphasizes speaking, writing, doing the same, three
priorities - "management by objectives”,"process oriented", "customer orientation" does not include financial
anagement.
Companies to go through the process of institutionalizing rationalization standardization
computerized [procurement], customer order management, two from operating activities to combine internal
control: "sales and collection cycle" and "procurement and payment cycle" with the ISO4.0 quality Management
System and 7.0 to achieve the provisions of compatible file the information of the two trading cycle cash flow for
the control point, then the ISO file of [document management system], the definition (define) ISO system and
internal control informationinto the quality and cost of the known line combined measure (Measure) internal
control two transactions receivable to cope with the number of accounts payable cycle and the ISO file of
requested documents, records and procedures for the book to run concurrently on the database, analysis (the
Analyze) analysis using a list of three levels and six dimensions of Iso terms of finishing out of the 26 brain rules
compatible electrical design (Design) using the ACCESS system design [procurement] [customer order], and
[document Management system|the legal basis of a single system, verify (Verify) the implementation of database
sharing and implementation of internal audits to verify the results, the integrated nature of enterprise systems with
constraints theory to accounting procedures and certificates as the operation of the spindle.Keywords -
International Organization for Standardization (ISO), enterprise resource planning software (ERP),, Knowledge

and Action Performance Matrix
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management svstem and their application throughout
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b) determine the sequence and interaction of thess
DIOCEses,

) determine criteria and methods needed to ensure
that both the operation and control of these processes
are effective,

d) ensure the availability of resources and
information necessanys to support the operation and

LR - monitoring of these processes,
&) monitor, measure and analyse thess processes, and
e | AEERERRARSIBESE P - EREEIEEES - F ) inplement actions necessary to achieve planned

FriRE - EREREEERE - results and continual improvement of these
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These processes shall be managed by the
orgenization in accordance with the requirements of
this International Standard

ARERER T R LE T FRET®

o) ShE R RS B S (A T SR (SR | 28T) -
b e HER AR s SRR A B

o) REEE RS ERE R B F R -

21 4.2 20uality manuel hE F 422 Quality manual

L
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guality manval that includes
a) the scope of the quality management systems,
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b) the documented proced ures established for the
guality management systemn, or reference to them,
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