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Briefly define the following terms (1) application service provider;(2)

datamining; (3) object-oriented software development; (4) groupware; (5)
Teamware
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Why are information systems to be considered as socio-technical systems

to fit the dynamic needs of enterprises in 21 century? Please briefly explain
it.

HAE ~ (320 5 » B[ A8 10 5)

Briefly describe the systems lifecycle and its stages. Identify the end

products for each stage.



