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試題一：〈15分〉 

解釋名詞： 

1. outsourcing 
2. disintermediation 
3. UML 
4. data mining 
5. data warehouse 
 
試題二：〈15分〉 
資訊科技所帶來的組織變革有哪幾種？請分別解釋。 
 
試題三：〈15分〉 
What feasibility factors should be considered when initiate and plan an 
information system project? 
 
試題四：〈15分〉 
What are the critical success factors on implementing an Executive Information 
System (EIS)? Why are they critical? (Please list at least three factors.) 
 
試題五：〈20分〉 
由舊資訊系統轉換為新資訊系統的策略有哪幾種？請分別敘述。 
 
試題六：〈20分〉 
Distinguish a model-driven Decision Support System (DSS) and a data-driven 
DSS. 
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考生注意事項： 
1. 考試時間 100分鐘。 
2. 禁止使用電子字典與計算機 


