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Abstract

Cloud computing is now regarded as an emerging business opportunity for
network technology after the emergence of Web2.0; however, there are few
academic works in this area and many research gaps are still to be investigated.
The formation of commercial services of any emerging technology must rely on
the support of a huge number of patents, and cloud computing is no exception.
Since cloud computing is in a rapid development period, and its context contains a
large number of specific terminologies, patent engineers normally cannot
efficiently collect and conduct patent analysis. Therefore, this study proposes a
patent retrieval policy which is a combination of snowball technique, block
building patent retrieval and ontology applications. The text mining based
retrieval policy can efficiently and correctly retrieve patent documents of three
cloud computing business model; moreover, the major classes of cloud computing
patent can be revealed. The analysis process and the results of this study can
provide a valuable reference for patent-related researchers intending to conduct
patent analysis of cloud computing.



